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NON-TECHNICAL 
SUMMARY

Long Son Petrochemicals 
Complex Project (LSP)

SOCIAL MONITORING REPORT
AS OF JUNE 2020

SEP UPDATE

The SEP updated programs for 2021 includes the
following:

No. Actions

COMMUNITY  GRIEVANCE PROCEDURE

For further information about the procedure and steps
of implementing Community grievances, please contact
us at the address below:

LONG SON PETROCHEMICALS CO., LTD

Office address: Nguyen Phong Sac Street, Hamlet 1,
Long Son Commune, Vung Tau City, Ba Ria – Vung
Tau Province, Vietnam

Hotline number: +84 91 7593 977

Note: The actions above can be incorporated in the implementation of OMOC 
activity. It is considered that OMOC activity should cover all essential activities 
listed out in these actions.

Website: www.longsonpetro.com

Nguyen Thi Thanh Phuong – CSR Officer

Email: csr@lsp.com



LSP SOCIAL MONITORING REPORT AS OF JUNE 2020

•

•

Supplemental Resettlement Action Plan
• As of September 2018, total acquired land area: 677.63 hectares

affecting 602 affected households and organization.
• By April 2020, almost complete compensation payment except for two

(02) HHs from the Main Site;
• As of April 2020, Vung Tau People’s Committee (VTPC) had allocated

226 land lots for 178 AHHs of the Project in phase 1 of Long Son
Resettlement Site (LSRS). 29 other households are waiting for land lots
in Long Son Resettlement Site Phase 2;

• Resettlement site construction is completed
• In 2021, LSP will continue to actively follow up with the local

authorities to support the pending resettlement cases.
Livelihood Restoration Action Plan
• As of June 2020, opened 04 Vocational Training courses on forklifting,

tailoring, welding, cooking and excavator, restaurant servicer and
construction worker. Total 120 PAPs joined the training courses. A pilot
training on Thai foods cooking was organized for 2020;

• Organized 02 training workshops in Micro, Small and Medium Business
for around 80 affected Small-Medium enterprises;

• Organized 02 handicraft training classes for 15 women in Hamlet 1 and
Ben Diep hamlet; and

• Supported a group of 05 affected women and 01 affected household to
sell food and beverage in the rest shelters on site.

Community Development Action Plan
• Local Recruitment Support: LSP’s Social team engaged with EPC

contractors and sub-contractors to disclose and promote the Project’s
local employment and procurement policy.

• Community Health and Safety Promotion: LSP organized several
training workshops on the topic, such as Traffic Safety Awareness
Raising, Alcohol and Drug Abuse Prevention, Health Education and
Infectious Diseases Prevention program, Mobile clinic program with
200 – 300 participants on average in each event.

• Scholarship Program: Since its start in 2016, the company has granted
240 scholarships for primary and secondary school students who
belong to vulnerable households in Long Son commune. In addition,
two (2) scholarships were granted to students in Long Son under the
SCG’s Sharing the Dream scholarship program.

• Provided financial support to improve local infrastructure.
• Other CSR activities such as organizing English speaking club at Bach

Dang secondary school, attending cultural events in Long Son.
Stakeholder Engagement Plan
Since November 2018, the One Manager One Community (OMOC) program
was utilized as a channel for public consultation and information disclosure,
as well as building relationship with local communities. The OMOCs are
organized once a month and focusing on disclosing Project information and
obtaining feedbacks from community regarding its construction activities
and other social programs.
Besides, the Project also conduct on-going stakeholder activities in the
community.

ACTION PLANS LRAP UPDATE

The LRAP updated programs for 2021 includes the 
following:

Program Target Main content

Small-Scale

Agriculture and 

Aquaculture 

Support Project

All Project’s

affected

households

having interest

in agriculture/

aquaculture

development

Home-based agriculture: helping
AHs to make the most benefits
from their home garden from
home-based vegetables and
animals growing models.
Agriculture/ aquaculture farming
technique support: providing
trainings in farming techniques,
agribusiness model, financial
planning to help sustain the
aquaculture farming in Long Son

Micro, Small and 

Medium Business 

Development

Affected

households

who currently

are or wish to

run small

business for

their

livelihood

The project aims at providing

further in-depth trainings on the

business skills, targeting at both

registered and household

business, based on the need

assessment with affected

households

Vocational 

Training

Affected

people who

are seeking for

job in Long

Son commune

Provide higher skill vocational
trainings to help PAPs adapt with
higher requirements from
employers
Coordinate with EPC contractors
to organize the on-job trainings
Organize the soft skill trainings to
enhance the employability of
PAPs

Processing 

Services for 

Women

Women from

affected

households

Promote women’s participation in

the processing service through

handicraft trainings

Self-help groups Elderly people

and women in

Long Son

commune

The project aims at addressing

interrelated needs of elderly

people and women in the

community, including livelihood

support, health and social care,

and social connection through

establishing the self-help groups.

LSP
Complex

Olefins

HDPE & 
PP

LLDPE

Land & 
Jetty

Tank 
Farm

Central 
Utilities


